
S T A T E R E G I O N C O U N T I E S

Arizona
(one service
area for 2023)

Phoenix Maricopa, Pinal

Tucson Pima

Other AZ** Cochise, Coconino, Yuma

California*
(one service
area for 2023)

Central Valley El Dorado, Fresno, Kings, Madera, Placer, 
Sacramento and Yolo

Delaware*
(one service
area for 2023)

Delaware Kent, New Castle, Sussex

Florida Collier-Lee** Collier, Lee

Jacksonville** Clay, Duval, Saint Johns

Orlando** Lake, Orange, Osceola, Seminole

South FL Broward, Hendry, Indian River**, Martin**, Miami-
Dade, Palm Beach, St. Lucie**

Southwest FL Charlotte**, Manatee, Sarasota

Georgia Albany Baker, Calhoun, Clay, Crisp, Dougherty, Lee, 
Randolph, Schley, Sumter, Terrell, Worth

Atlanta Bartow, Butts, Clayton, Coweta, DeKalb, Fayette, 
Fulton, Gwinnett, Henry, Jasper, Newton, Rockdale, 
Walton

Savannah Appling, Bryan, Candler, Chatham, Effingham, 
Evans, Liberty, Long, Screven, Tattnall

Illinois*
(one service
area for 2023)

Chicago Cook, Lake, McHenry

S T A T E R E G I O N C O U N T I E S

Missouri Kansas City Cass**, Clay, Jackson, Johnson**, Lafayette**, Platte

Springfield Barry, Christian, Dade, Dallas, Douglas, Greene, Hickory, 
Jasper, Laclede, Lawrence, McDonald, Newton, Ozark, 
Polk, Stone, Taney, Webster, Wright

St. Louis Franklin, Jefferson, Lincoln, St. Charles, St. Louis, St. Louis 
City, Ste. Genevieve, Warren, Washington

Nevada Reno Washoe

Las Vegas Clark, Nye

New
Jersey*
(one service
area for
2023)

Northern NJ Bergen, Essex, Hudson, Hunterdon, Middlesex, Morris,
Passaic, Somerset, Sussex, Union, Warren

Southern NJ Atlantic, Burlington, Camden, Cumberland, Gloucester, 
Mercer, Salem

North 
Carolina
(one service
area for
2023)

Asheville Avery, Buncombe, Burke, Cherokee, Clay, Graham, 
Haywood, Henderson, Jackson, Macon, Madison, 
McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania, 
Yancey

Charlotte Anson, Cabarrus, Cleveland, Gaston, Lincoln, Mecklenburg, 
Stanly, Union

Eastern NC Beaufort, Bertie, Camden, Carteret, Chowan, Craven, 
Currituck, Dare, Edgecombe, Gates, Greene, Halifax, 
Hertford, Nash, Pasquotank, Perquimans, Pitt, Wayne, 
Wilson

Fayetteville Bladen, Cumberland, Harnett, Hoke

Triad Davidson, Davie, Forsyth, Guilford, Randolph, Rockingham, 
Stokes, Wilkes, Yadkin

Triangle Alamance, Caswell, Chatham, Durham, Franklin, Granville, 
Johnston, Lee, Orange, Person, Vance, Wake
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S T A T E R E G I O N C O U N T I E S

Texas Austin Hays, Travis, Williamson

Corpus** 
Christi

Aransas, Bee, Duval, Jim Wells, Kleberg, Nueces, San
Patricio

Dallas** Collin, Dallas, Denton, Ellis, Hunt, Johnson, Kaufman, 
Parker, Rockwall, Tarrant, Wise

El Paso El Paso

Houston Brazoria, Fort Bend, Galveston, Harris, Montgomery

San Antonio Bexar, Comal, Guadalupe, Kendall

Virginia
(Innovation Health is one
service area for 2023)

Northern VA 
(NOVA) (IH)

Alexandria City, Arlington, Clarke, Fairfax, Fairfax City, Falls 
Church City, Fauquier, Fredericksburg City, Loudoun, 
Manassas City, Manassas Park City, Prince William, 
Spotsylvania, Stafford, Warren

Richmond Amelia, Chesterfield, Goochland, Hanover, Henrico, New 
Kent, Powhatan, Richmond City

Roanoke Botetourt, Franklin, Montgomery, Radford, Roanoke, 
Roanoke City, Salem City

Aetna® ACA Individual and Family plan service areas (cont.)

K E Y
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