
Kaiser Permanente Small Group California

Health Net Transition Support: 
Fast-Track Your Small Group 
Renewals
A simpler path to Kaiser Permanente health coverage.

Simple

Flexible

Supported

Turn this transition into your next opportunity.
With Health Net exiting the California Small Group Commercial market, your clients need a new home — 
and Kaiser Permanente is making the move an easy one, with streamlined submission support, flexible 
options, and integrated care and coverage.

New-to-Kaiser Permanente 
Health Net Groups
Fast-track processing
• Include "Health Net" in your email subject
• Submit a Health Net carrier bill
• No DE-9C required for <5 subscribers
• For Kaiser Permanente PPO plans, include:

• DE-9C or payroll documentation
• Employer business documentation

Existing Kaiser Permanente Groups 
Affected by Health Net Exit
Anniversary alignment to Q1 2027 
Eligible groups may move to a 1/1, 2/1, or 3/1 
effective date to align with another carrier 
renewal date.
Mid-year plan changes available
• Plan upgrades or downgrades
• Additional plan offerings, including Kaiser

Permanente PlusTM, requests must be
made within 60 days of losing Health Net
coverage.

• When adding a Kaiser Permanente PPO,
submit the Health Net bill, Plan Change
Form, and DE-9C or payroll documentation.

Why Kaiser Permanente?
A trusted coverage option designed to make care and administration simpler, 
making Kaiser Permanente your long-term solution.

Connected care
Integrated care and 
coverage centered on 
the member experience.

More choice
A broad Small Group 
portfolio, including KP 
Plus for added provider 
flexibility.

Broker support
Digital tools and dedicated 
California Small Group 
guidance, from submission 
through administration.

Ready to Transition Your Health Net Groups?
Contact your Kaiser Permanente Small Group Representative today.

Bonus opportunities are available — be sure to reach out to discuss.

business.kp.org

http://business.kp.org
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