San Bernardino Area

Fontana and Ontario medical centers

All over California, people turn to Kaiser Permanente for quality care that's simple,
personalized, and hassle-free.

Whether you're visiting one of our locations for a simple checkup or more serious medical
treatment, we've got you covered. Most of our locations include pharmacy, lab, X-ray services,
and many other innovative features that help us give you the care you need, when you need it.

Fontana and Ontario medical centers
* Urgent care (open 7 days a week)
* 24-hour pharmacy

Fontana Medical Center
Facility highlights * 314 hospital beds
* 55 Emergency Department beds

Ontario Medical Center
* 204 hospital beds
* 37 Emergency Department beds

Fontana Medical Center
* 24 family-centered care rooms

* 10 private birthing and recovery suites
Women and children’s ¢ 28-bed Level lll Neonatal Intensive Care Unit
services e Pediatric Care Center with 24 beds

* Pediatric Intensive Care Unit with 10 beds

* In-house pediatric transport team

* In-house neonatal transport team

A total of over 32 specialty care services are available
across the 2 medical centers, including:

* Cardiology’ e Pediatrics
. » Cardiology with cardiac ¢ Physical therapy'

@ SpeCIaIty care catheterization lab' ° Puh’nonok)gy1
* Gastroenterology' * Radiation oncology
* Intensive care unit' * Robotic surgical center
e Labor and delivery * Surgery'
Fontana Medical Center
* NICU

A * Pediatric surgery
‘I@I’ Centers of expertise * Pediatric Care Center, a member of the Children’s Hospital

XA

Association

Ontario Medical Center
* Plastic surgery

(continues on next page)
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San Bernardino Area

¢ Ontario Medical Center received the Magnet® Recognition from the
American Nurses Credentialing Center (ANCC) — the Gold Standard
of nursing

* Get With The Guidelines® — Stroke GOLD PLUS award with Target:
Stroke Honor Roll Elite Plus and Target: Type 2 Diabetes Honor Roll
from the American Heart Association

* Ontario Medical Center received accreditation from the Metabolic
and Bariatric Surgery Accreditation and Quality Improvement
Program

* The Fontana and Ontario medical centers are included on Cal
Hospital Compare’s California Patient Safety Honor Roll

* Certification in Sepsis Care from The Joint Commission

* Childbirth, breastfeeding, and chestfeeding classes
* Diabetes prevention and control classes

* Heart health classes

* Mind and body wellness classes

* Weight management programs

 Email your doctor’s office with nonurgent questions

« Video visits from your computer, smartphone, or tablet*

 24/7 advice by phone

» Same-day phone appointments with a doctor*

* At kp.org, you can check most lab results, refill most prescriptions,
schedule routine appointments, find facilities, act for a family
member,> and more

* Access to interpreters for more than 150 languages at any medical
facility

* 2023 NCQA Multicultural Health Care Distinction for Kaiser
Foundation Health Plan, Inc., of Southern California

* LGBTQ+ Healthcare Equality Leader designation from the Human
Rights Campaign Foundation

Fontana Medical Center
* Energy-efficient electrical, air, and plumbing systems

* Use of reclaimed water for landscaping and cooling towers

* Dual-paned glazing on all exterior windows

* Furnishings and fixtures that use fewer toxic chemicals

* White roof that absorbs less heat to help reduce interior cooling

1. By referral only. 2. Some classes may require a fee. 3. These features are available when you get care at Kaiser Permanente facilities. 4. When
appropriate and available. 5. Due to privacy laws, certain features may not be available if they're being accessed on behalf of a child younger
than 18. Your child’s physician may also be prevented from giving you certain information without your child’s consent.
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We're here for you in the San Bernardino area

San Bernardino Area

From primary care to urgent care to specialty care, our locations offer a variety of services to help you
get the care you need. To see facilities near you, visit kp.org/sanbernardino.

Locations in your area

Urgentcare @ Emergency care

@ Chino Central
Medical Offices
11911 Central Ave.
Chino, CA 91710

©® Chino Grand
Medical Offices
3750 Grand Ave.
Chino, CA 91710
P

© Colton Medical Offices
789 E. Cooley Drive
Colton, CA 92324
P

B Fontana Medical Center
9961 Sierra Ave.
Fontana, CA 92335
(UIE|P!

A Fontana Mental Health and
Wellness Offices
9310 Sierra Ave.
Fontana, CA 92335

@ Hesperia Medical Offices
9550 Escondido Ave.
Hesperia, CA 92345
P

A Hesperia Mental Health
Offices
14135 Main St., Suite 301
Hesperia, CA 92345

© Indian Hill Medical Offices
250 W. San Jose St.
Claremont, CA91711
P

@ Pharmacy

© Montclair Mental Health
Offices
5330 San Bernardino St.
Montclair, CA 91763

Ontario Medical Center
2295 S. Vineyard Ave.
Ontario, CA 91761
NEE

@ Ontario Mental Health
Offices
3330 Centre Lake Drive
Ontario, CA 91761

A Palm Court|
17296 Slover Ave.
Fontana, CA 92337

A Palm Court I
17284 Slover Ave.
Fontana, CA 92337

@ Rancho Cucamonga
Medical Offices
10850 Arrow Route
Rancho Cucamonga,
CA 91730
P

® Redlands Medical Offices
1301 California St.
Redlands, CA 92374
P

@ San Bernardino
Medical Offices
1717 Date Place

San Bernardino, CA 92404
P

ASan Bernardino Mental
Health and Wellness Offices
325 W. Hospitality Lane
Suite 312
San Bernardino, CA 92408

® Upland Medical Offices
1183 East Foothill Blvd.
Upland, CA 91786

Target Clinics

Care provided by Kaiser
Permanente. For a full list of
services and locations, visit
kptargetclinic.org.

No emergency services.

@Apple Valley
19201 Bear Valley Road
Apple Valley, CA 92308

Fontana North
15272 Summit Ave.
Fontana, CA 92336

@ Montclair
9052 Central Ave.
Montclair, CA 91763

Redlands
27320 W. Lugonia Ave.
Redlands, CA 92374

(continues on next page)
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Locations in your area

B Medical centers @ Medical offices A Specialty facilities 4 Target Clinics
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